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Taking Payments Online,
Without the Headache
Letting people pay you online sounds complicated and risky. Done right, it is neither. Here is what

it actually involves for a small business or town.

Himanshu Mehru · Founder, Mehrutherm June 25, 2026

People expect to be able to pay for things online. They pay their phone bill that way, their streaming, their

groceries. So when paying you means writing a check, driving it somewhere, or reading a card number

over the phone, it feels like a step backward, to them and, eventually, to you.

For a lot of small businesses and towns, the hesitation is not about whether to offer online payments. It is

the worry that doing so means handling sensitive card details, taking on risk, and wrestling with something

complicated and expensive.

The reassuring truth is that taking payments online, done properly, means you never touch the risky part

at all. The hard, regulated work of handling card numbers is carried by specialists built for exactly that.

Your job is to connect to them cleanly, so paying you is simple for the customer and safe for you.

K E Y  TA K E AWAYS

You do not handle the dangerous part. A specialized payment company takes the card details,

not you.

There is a small fee on each payment. That is the cost of the convenience, and it is usually worth

it.

The goal is to make paying you simple and obvious, not to bolt on a clunky outside portal.

For towns especially, online payment is fast becoming what residents expect, not a luxury.
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You Never Hold the Card Details

This is the part that puts most people's mind at ease, so it is worth saying clearly.

When someone pays you online the right way, their card number does not pass through your website,

your inbox, or your filing cabinet. It goes straight to a specialized payment company whose entire business

is handling that information securely, to a far higher standard than any small business or town office could

manage on its own. They take on the heavy security obligations. You simply get told, "yes, this person

paid."

That is the opposite of the riskiest thing small organizations still do, which is collecting card numbers over

the phone or on paper and keeping them lying around. Online payment, set up properly, is not the

dangerous option. It is the safe one. (It fits right alongside the other fundamentals in cybersecurity basics

every small business and town should have.)

Yes, There Is a Fee, and It Is Usually Worth It

There is no avoiding this part, so let us be straight about it: the payment company takes a small cut of

each transaction. That is how they pay for all the security and convenience you are not having to build

yourself.

It is worth weighing against what the old way actually costs. A check is not free, either. It costs you the trip

to the bank, the time chasing late payers, the deposits that come in slower, and the customers who simply

put it off because paying you is a hassle. For most organizations, getting paid faster and more reliably

more than covers the modest fee. The convenience tends to pay for itself in money that arrives sooner

and effort you stop spending.

A  FA I R  WAY  TO  T H I N K  A B O U T  T H E  F E E

Do not compare the fee to zero. Compare it to the real cost of the current way: the unpaid invoices,

the slow deposits, the staff time spent reconciling checks and calling people back. Seen honestly,

online payment is often the cheaper option, not the pricier one.

The Difference Between "Bolted On" and "Built In"

Plenty of organizations technically accept online payments, and still make it miserable. The usual culprit is

a clunky outside portal: the customer leaves your site, lands on something that looks nothing like you,
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squints at a confusing form, and half of them give up.

Done well, paying you feels like part of the same smooth experience. The customer stays in a place that

looks like yours, the amount is already filled in correctly, and paying takes a few obvious taps. Behind the

scenes, the payment is recorded against the right invoice or account automatically, so nobody on your

end is retyping figures or matching up payments by hand. That last part matters: a payment that flows

straight into your records is the whole point, and it is what we mean by a website that actually does the

work rather than just sitting there.

We built exactly this kind of flow for a well drilling company, where a customer can review a quote, accept

it, and pay a deposit online, with the paperwork generated from the same place. (See the Spring Creek

Drilling story.)

What This Looks Like for a Small Business

For a business, online payments quietly remove friction at the exact moment a customer is ready to

commit.

A deposit to lock in a booking. An invoice paid the day it arrives instead of three weeks later. A simple way

to say yes and pay, before second thoughts or a busy week get in the way. You are not building a giant

online store. You are removing the small obstacles between "I'd like to" and "done."

What This Looks Like for a Town

For local governments, the shift is even more pronounced, because residents increasingly expect it.

Paying a utility bill, a permit fee, or a deposit online is becoming the normal way people interact with the

places they do business with, and they bring that expectation to their town. Offering it well means fewer

trips to the office, fewer checks to process by hand, and money that arrives and reconciles itself. It also

tends to mean fewer late payments, simply because paying got easier. (If you are thinking about a town

site more broadly, getting a new town website without a formal bid is a good place to start.)

Simple for Them, Safe for You

When you weigh it up, the choice is rarely about whether online payment is worth it. It is about doing it in

a way that is genuinely easy for the people paying and genuinely safe for you.
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Payments handled the hard way

✕ Card numbers read over the phone or kept on

paper

✕ A clunky outside portal that drives people away

✕ Checks to deposit, chase, and reconcile by hand

✕ Money that arrives slowly, if at all

✕ Risk and hassle sitting on your side of the desk

Payments done properly

✓ A specialist handles card details, so you never

touch them

✓ Paying feels like part of your own site

✓ Payments recorded against the right account

automatically

✓ Money that arrives faster and more reliably

✓ The risky, regulated work carried by people built

for it

If you have been putting off online payments because it sounded complicated or risky, that instinct made

sense. It just no longer matches how this actually works when it is set up properly.

M E H R U T H E R M  ·  C R E S T O N ,  WA

Want to make it easy for people to pay you? Get in touch and we will set up

online payments that are simple for your customers or residents, and safe and

low-fuss for you.

mehrutherm.com/quote

https://mehrutherm.com/quote/

